DD1670479

DakStats Web-Sync

Operation Manual

Rev 3 - 14 July 2010

DAKTRONIGCS

201 Daktronics Drive PO Box 5128 Brookings, SD 57006
tel 800-843-5843 fax 605-697-4700
www.daktronics.com email: sales@daktronics.com

n

DAKTRONICS



DD1670479
Rev 3 - 14 July 2010

DAKTRONICS, INC.

Copyright © 2009-2010
All rights reserved. While every precaution has been taken in the preparation of this manual, the publisher

assumes no responsibility for errors or omissions. No part of this book covered by the copyrights hereon may be
reproduced or copied in any form or by any means — graphic, electronic or mechanical, including photocopying,
taping or information storage and retrieval systems — without written permission of the publisher.

All trademarks used in this manual are property of their respective owners.



Table of Contents

Section 1:
1.1
1.2
1.3
Section 2:
2.1
2.2
2.3
Section 3:
3.1

3.2
3.3

34
3.5

Section 4:

4.1

4.2

4.3

4.4

Section 5:

51

52
53

INErOAUCLION ... 1
SYStEM OVEIVIEW ...t 1
Statistical UPAates.......coveiririeirrieiinieiricctrrecerreetnret ettt ettt 1
Software CONVENLIONS ..........ccceuirimimiiiiiiiiiiiee s 2
DakStats Installation & Registration.........c..cccccccirmmmiinnccccccrrrr e e 3
INSAIlAtioN. ......cviiiiiiii s 3
RUNNING the SOfEWATE .....ceoviiieiciiiciirre ettt et 3
Registering the SOftWATE ...........cccceiiirnnirieieeecitr et 3
DakStats SetUP ....ccccccmiriiiiiiicir e 5
Creating SEASONS .........ccccvviiiiiiiiiiii s 5
Creating a Web-Sync Profile............coocciiiiiiiiiicreeee e 5
Entering a Schedule ..o 6
AddINg TEAIMS ......uemiiieiiciccccc et 6
Creating GameS...........cccoiuiiiiiiiii s 6
IMpPorting Games .........ccciviiiiiiiiiiii s 7
Entering ROSLErs .........coviiiiiiiiiiiiic s 7
Creating a ROSteT..........cccoiiiiiiiiiiiici s 8
Downloading Opponent ROSLETS ...........c.ccccciiiirnnninciiccirneeeeeeeeses e 8
L4 =] S V7 4 o3 gV 9
WED-SYNICINEG ... s 9
SEASOM ...ttt s 9
GaIME.....oiiiiic s Error! Bookmark not defined.
Submitting & Retrieving Game Files...........cccocooviiiiiiiniiiiies 10
Submit Game File...........cccocoiiiiiiiiiiiii e 10
Retrieve Game File.........c.cccccoiiiiiiiiiiiiiiic e 10
Web-Sync Message Center...........ccociiiiiiiiiiiiiiiicicsse e 10
Viewing General Messages...........cccouviiiiiiiiiiiiiiiiiiiiiiiisiseeeccsccsssenenennes 11
Viewing Game Download MeSSage ............cccceueuiuiiiiiiininiiiiiiiiiiccccccieeeennas 11
Hiding MeSSaes........ccccvvuiiiiiiiiiiiiiiiiiiiiiniic s 11
Advanced Features ... 12
Downloading Opponent ROSters ............cccccoviiiiiiiiniiiniiiicccccciceeennes 12
Merging COMPEtitions .........ccoviiiiiiiiiiiiiiic s 13
Reconcile Career Player IDs ..o 14
Set Webcast LINKS ........cccooiiiiiiiiiiiiic e 14
Webcast Feature..........ccvenircennrr s 17
Webcast on Web-Sync COMPULET .........c.ceueueuiiiiininirrieieicciciciciceeseee e eseseees 17
Configuring the Web-Sync Webcast...........ccoveueuecciiinnnnrcccccccereeeeeenenes 17
Setting Webcast Links on Web-Sync Site..........cccccociininrnninicciciccccinceeennes 17
Webcast on Secondary COMPULET ...........cceueuiuiiinirrnieieieccieicce e seseseees 17
Webcasting During the Game ............ccceeueuiiiinnnneeccccceeeee e seseees 18

Table of Contents i



Section 6: Web-Sync Team Admin Pages.........ouiiiinmmmniiniismse s ssmsss s s s ssnsas 19
6.1 LOGIN o 19

6.2 Editing Team and Sponsor Information.............ccccceeeiiiinnnnniccccccrreeeeenes 19

Team INfOrmation ..o 20

Team Page Background Color and Text Color..........cccovvviniiiciiiinnnneccene, 20

TeaM LOZO....c.oiiiiiiiiiiiiiicc s 20

Division, Region, or Conference Alignment............cccccovvvvviiiiiiiiininnnneceenenes 20

SPONSOr AAVETtiSEMENLES .......cueverieiiirieiiiicicierecerteceeret ettt snene 21

6.3 Managing Headshots............ccoviiiiiiiiiiicccc e 21
Section 7: Web-Sync TOUrNAMENLS .......ccccccemimiriiiniscsssmsen s sesssssssssmse s s ssss s ssssms s s s ssssssssnsnnsssssssssen 23
7.1 Web-Sync Tournament SELUP ........cccovvvverueueueueueueuiirirerireteteieieieeeetsese s sesesesteseseseseenes 23

7.2 DakStats VEISION ......c.cueueuiuiiiiriririeieieieicicieit ettt 23

7.3 DaKStats SEtUP .....c.ceriiuiiiiiiiicicecc e 23

74 Web-Syncing Tournament Statistics...........cccoeoiviiiiniiiiniiiicccccceeeeee 24
Section 8: WeEDTICKErS ..o s s 25
Section 9: Troubleshooting Common Problems...........ccccciiiiiccccieccrer s ssscee e 27
9.1 Duplicate Players within ROStETS .........ccccoouiiiiiiiiiiiiiiiiicicicccceeceeeas 27

9.2 Duplicate Teams within DakStats..........cccccoocoiiiiiiiiiiiiiiiiccceeees 27

9.3 Invalid Team Code When Web-Syncing...........ccccoieiiiiiniiinicinicieccecceeeens 28

94 Moving DakStats to a New COmMPULET .........ccoouiuiiiiiiiiniiiiiiiiciiiccceeeeseeeeeeeas 28

9.5 Deleting Games / Duplicate Games on Web-Sync Site ...........ccociviciiiiciiniiincecns 28

9.6 Incorrect Career StatistiCs..........occoviiiiiiiiiiniiiii 29

9.7 Deleting Players from the Web-Sync Site ............cccccceiiiiinnniiiiice, 29
Section 10: Contact Information ... ———————— 31
Appendix A: DakStats and Web-Sync Setup Checklist............cmmiiriciicirrrrecccceeeee s 33

Table of Contents



Section 1: Introduction

The purpose of this manual is to help users set up the DakStats® Web-Sync® service for reporting
scores and stats online.

This manual includes the following main sections:

¢ Introduction covers basic information about the program and this manual.

¢ DakStats Installation & Registration, DakStats Setup, Web-Syncing, Webcast Feature,
Web-Sync Team Admin Pages, Web-Sync Tournaments, and Troubleshooting
Common Problems explain how to control and configure the application.

e Contact Information offers details about where to go and who to contact for help.

e Appendix contains supplemental information about or for the application.

Daktronics identifies manuals by an ED or DD number located on the cover page. Any other
documents referenced in this manual will be identified by the ED/DD number. For example, this
manual would be referred to as DD1670479.

This manual assumes previous knowledge of creating new seasons, teams and rosters, as well as
creating and opening new games, and entering plays in DakStats. For general program installation
and operation instructions, refer to the appropriate sport manual.

1.1 System Overview

A DakStats application with the Web-Sync process creates a centralized location for league
statistics while reducing the amount of time it takes to compile and distribute statistics to the
national office, other coaches, and the media. The Web-Sync service automates the collection
and distribution of player, team and league statistics by allowing the user to quickly report
statistics. Statistics can either be entered directly into the DakStats program or imported from
XML game files provided from third-party statistics software.

1.2 Statistical Updates

Upon the completion of a successful Web-Sync, game statistics on the site update
immediately. Season cumulative statistics and rankings do not update until 3 a.m. CST
during a nightly process to tabulate and calculate the statistics.

Updated Immediately
The following portions of the Web-Sync site are updated right after a successful Web-Sync:

e Box Scores
e Game Score
e Team Win / Loss Record

Updated at 3 a.m. CST
The following portions of the Web-Sync site are updated at 3 a.m. CST following a successful

Web-Sync:

e Conference Leaders

e National Leaders

e Player Cumulatives

e Team Cumulatives

e Player Career Statistics

Introduction 1



1.3 Software Conventions

This manual contains the following software conventions and terminology:

Bold Indicates an item that requires direct action, such as clicking, pressing,
selecting or formatting.

Italics Indicates onscreen text or labels that are not clickable.

Bold Italics Used to reference items within the manual, such as figures or sections, as
well as other documents and important notes.

[X] Represents a keyboard key that needs to be pressed.
“Quotes” Text or commands that may be typed. Quotes also indicate folder names.
Click Press and release the left mouse button.

Double-click Press and release the left mouse button twice.

Right-click Press and release the right mouse button.

Select Highlight or mark, such as by placing a check mark v" in a nearby box;
clicking will not necessarily perform an action.

> Followed by (ex. File > Open).

2 Introduction



Section 2: DakStats Installation & Registration

2.1 Installation

The Web-Sync service is included with the DakStats installation. The DakStats application can
be installed from either the Internet or a CD, and it can be installed on multiple computers.

1. Open an Internet browser.

2. Type http:/ /www.dakstats.com in the address box. This address takes the user to the
download portion of the DakStats website.

3. Once at the Download webpage, click Click Here next to the appropriate sport to

download the DakStats software.

In the window that appears, click Run.

If another window appears saying that the publisher could not be verified, click Run.

Follow the installation steps as they appear on the screen.

After the installation is finished, it is recommended to restart the computer.

No ops

Note: To update a previously downloaded version of DakStats, download the program as
described above. When asked to Modify, Repair, or Remove the program, click Repair.

2.2 Running the Software

After downloading to a computer, the DakStats application is instantly available for
operation. To run the application, double-click the DakStats icon on the desktop. After
double-clicking the icon, the main application screen will appear.

The software can also be run by clicking the Start button, followed by All Programs, and
navigating to the “DakStats(R)” folder, and selecting the appropriate sport.

2.3 Registering the Software

To register the software, open the DakStats application and go to Help > Register. Enter the
user’s Team ID in the Customer Id field and the user’s Web-Sync password in the Password
field (Figure 1). Please contact dakstats@daktronics.com to get this product registration
information if it is not already known or if it is lost.

Register, Baseball ver 4.275 EJ
Unlock / Register DakStats
DAIKETATS If you can not register online, please email your serial number, school name and pertinent
ordet information to dakstats@dakironics.com.
Serial # BA4I545212 ver 4275 Licensed el e
If wou are connected to the Intemet:
- enter your Order [d and Password
Feature | Status | - then click Register Onling
V‘ Box Made Entry Unlocked
v Play By Play Enty Unlocked Custamer |d [from email order verification]
eaznn Ta Date Confere Unlocked
<] Wwieb Synchronization of Stats Urnlocked> Passward |
Unlocked
v‘ Import %ML Game File Unlocked @ Reagizter Online
Conference / League HO features Unlocked
V Live \Web-Cast Urlocked
I anual Registration
O, if you have recieved pour registration code:
- enter it below and click Register
Enter Registration Code: B
t'ﬂ BRegister
x Cloze (!) Ermail Support -

Figure 1: Registering the Software

DakStats Installation & Registration
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Section 3:

DakStats Setup

If already familiar with setting up a DakStats application, refer to Appendix A for a simple checklist of
steps. Otherwise, read through the following four sections to correctly prepare the DakStats program

to be ready for Web-Syncing;:

1. Creating Seasons

2. Creating Web-Sync Profile
3. Entering Rosters

4. Entering Schedules

3.1 Creating Seasons

New Season E]
Statistics are sorted by games within a season. v Tl
eason Title:

1. In the DakStats program, go to Configure > Season |2008 Season

and System Preferences. Default Play Entry Mode:
2. Click Add (Figure 2). |Play-by-play: Simple mode =
3. Enter a Season Title. Ex. “2009 Men’s Basketball” Rl
4. Select the Default Play Entry Mode. [RudeshCa® i =l
5. Select the appropriate Rules File. |[')*:::“ fender -
6. Select the Default Gender.

Note: As long as Web-Sync is unlocked in the Cancel

software, DakStats will automatically go to the Set

3.2 Creating a Web-Sync Profile

Default Team screen to set up a Web-Sync profile.

Figure 2: Entering Season
Information

Configure Web-Sync Profile EJ
Add New Web-Sync Profile
- DA ETATE @ synchronize stats over the web, we need to know:
1.~ Go to Web-Sync > Setup. By b et
2 CIiCk Add Profile upload stats out of, and which team's stats to upload.
. Profile Mame:
3. Choose a League. Ifa parthUIar league does not [2023 State Womerrs Basketball Jamestonn Full Spnc
appear, choose Update League. S el -
4. Choose the home team from the Teams o SN
. Select Season (season stats b upload)
. 2 2003 State ‘Women's Baskethal >
dropdown. If your team does not appear, click | =l
Update Teams. Select Team (team stats to upload)
17 » [P [zmestovn =]
5. Fill in the Email field.
Team Code [set in the Team Configuration Screen):
6. Choose a Profile Type: 1200
° Full Web_SynC: This profile type giVGS the |Ema\\ {used to contact team in case of stats discrepancy]
user full control of a team’s Web-Sync S
i i ili i % Full web-§ pnc (Web-Sync and Webcast)
page, including the ability to a.dc.l, edit, and S e b 17
delete rosters, games, and statistics. © Singl Game WebSyne (imied Rosters]
. . . " Toumey host WebSyne [imited Rosters]
¢ Retrieve Only Web-Sync: This profile type
should only be used to Webcast from a @ s Vv oo
secondary laptop instead of the main Web-
Sync laptop. Figure 3: Creating a Web-Sync Profile
e Single Game Web-Sync: This profile is not used unless specified by Daktronics.
e Tourney Host Web-Sync: This profile type is meant for tournament hosts, often
times third party schools. New games and statistics for those games may be
uploaded, but rosters cannot be edited.
7. Click Save.
8. Click Done.

DakStats Setup



3.3

Entering a Schedule

Schedules are used to set up each game that the team will play in a season. It is also possible

to import XML files to create a schedule.

Note: It is highly recommended to enter the team’s entire schedule and complete a Web-Sync
before the season starts so that fans and media can view the full schedule online.

Adding Teams
1. Go to File > New Game.
2. Select a season from the
Season dropdown menu.
3. Click the Visiting Team
dropdown. If the team is
listed, click it. If not, click

Select a New Team (Figure 4).

4. On the Look Up League ID
window, select a League, and
then select the team(s).

Note: To select more than one
team at a time, hold the [Ctrl]
key while clicking the teams.

5. Click Select and the new
teams may then be selected
for the Home Team or the
Visiting Team.

Creating Games

Create New Competitions
DA S TATS Select the season for the new competition. Then, select the appropriate home and wisiting
team. Make sure your competition date and start time are carrect.
Game Information
Season |2E|E|7 505U Football j Enty Mode |Play-by-play: Simple mode -
[ =l Date | 7/23/2008 -
Wisiting Team | ﬂ Record
Home Team I S Recard ,—
Game Type |24 Dakela Stale EndTime [1031AM = Webcast [
South Dakota State i
Southern Utah University Hof Quarters |0 e} ~
Stephen F. Austin University
Location Inform{ Tewas State
Intermission Sellout T
Stadium Atlendancel et N =
City ,7 Tickets Sold ’— BiEm= -
Meutral Field
dee Indaor Stadium [~
Temp Weather Matural Surface |
Dfficials
Referee | Back Judge ‘
Umpire | Field Judge ‘
Lingsman | Side Judge ‘
Line Judge | |
| | Hew Season | Mew Team Dore ‘

Figure 4: Adding Teams & Creating Games

1. Go to File > New Game, and fill in the following information:

Season

Visiting Team
Home Team
Game Type

Start Time

Entry Mode

Date of the game

Note: It is important to enter the proper game date. Incorrect dates will cause
duplicate games to appear on the Web-Sync site.

2. Other information on the screen is optional. Information entered can be edited later

by going to Configure > Games.

DakStats Setup



3.4 Importing Games

DakStats has the ability to import text files from other DakStats users as well as XML files
from third-party statistical software programs.

1. Go to File > Import Game.

2. Choose the File Type (Figure 5). E%E;Peg;ol:;pmt

e Toimport a file from another DakStats
user, choose DakStats [*.txt].

e Toimport an XML file from third-party
software, choose SC XML [*.xml].

e Type

SCHML [Fxml]
Daks f]
SC ML [* ml)
ST CSW [mesv

3. Click Change Import Directory, and browse to
the directory where the game files are saved.

Figure 5: File Type

Note: Any game ﬁles in the directory WIH x]
not be visible until OK is clicked. Lzl oy Uy I Show Diabled
ickname |County University
Abbrev C1
4. Select the Season. " select andUpdate | AddNew | concel |
5. Highlight the game to import from the oedon [Hicame Lo [ =
. Aiken Technical College ATC
games listed on the left. e Liogd Cotege (311 Lady Eagles AL
Ablanka Christian Lady Chargers AT
6. Click Import File. [ Wowtsres 50 B
. Berea College Lady Mountainesrs  BEC
o If the Please select the appropriate TEAM E.kic“‘:lggi‘?{“u t Heuriainesrs Eggu
window appears (Figure 6), match the ShiickiColege Lapham D
. . Brescia University Bearcats BU
team listed at the top with the same Bovag Lologe Lbonets B
. . City College. City Callege o
team listed below, and then click Select. |zemecoes: Losel D
If the team does not exist below, click B Lappars CokY
Dakota Wizaids ‘Wizards Wiz
Add New. Ealget—MootheidEeez Beez BEEz =

o If after selecting a team, the Please select  Figure 6: Matching Imported Teams
the appropriate PLAYER window appears
(Figure 7), match the player

Please select the appropriate PLAYER x
listed ab ith th *
isted above with the same
. . J 0z Shaow Dizabled
layer listed below and click FistNare Har [ Shon Dl
play 4
Last Mame |tartin
Select. If the player does not
. . Sel d Upd AddN [ |
exist below, click Add New. ool [ A |[ e
Jerzey | First Name | Lagt Mame |
11 Kelly Sraith
7. When the import is complete, the o Ly Merser
game file will disappear from the 2 Dar Zender
left side of the screen and the game oI o o
. . . 44 K G
will appear in the list of games on no fem Lol
the right. Repeat the above steps ® - akal

until all of the desired game files Figure 7: Matching Players
are imported into the season.

3.5 Entering Rosters

If the school has used the Web-Sync service in previous years for the current sport, the
previous year’s roster will download into the DakStats program the first time Web-Sync is
used (see Section 4.1). From there, delete players that are not on the current team, and add
new players, as explained below.

If this is the first season the school will be Web-Syncing, enter the current roster for the team.
Changes to the roster can be made later if necessary.

DakStats Setup



Creating a Roster

Go to Configure > Rosters (Figure 8).

Select the Season.

Select the Team.

Click Add New.

Enter the Player Number, Player First

Name, and Player Last Name. All other

information is optional.

Click Save.

7. Repeat Steps 1-6 for additional players
on the team.

akrwn e

o

Downloading Opponent Rosters

If a team is in the selected league, it may be
possible to download their roster. See Section
4.3 to download opponent rosters. If they are

Configure Rosters - Season Demo#98eason has 5 Teams

Configure Rosters
L2 Ar< @FAFE  Select the team then add the players. At aminimum, be sure to enter jersey number, first and
Seleet Flayer 20 Players Listed Season. |Demo235esson -
Am Camic Team [Natth Delanare State University ~
Barbers, Josie 5 1 I~ Disable Player
Bartholemev. Kyra & (et T ————"
Burmet, Goldie 18 e i e
Chung. Lyla 12 Player First Name: Plaer Last Name:
Dekam, Gretel 1
Goldsmih, Regina 3 [Camie [amundson
Goldstien, Alotn 2
Gonzalez, Seline 14 Pasition:
Habhen, Alice 17 M =] ear [
Howel, Ginger 15
Livingston, Rosane 1 ’7
Longfellow, Jenrifer 1 Height “Weight.
Marlens, Samaniha 7
Michaels, Susan 10
Richardsan, Dorna 19 Hemetour:
Sherlbread, Penelope 8 ——
\andergroaten, Jannelle 13 Iy Cail
Wil U 20
ison, licia N
Jersey Order | Name Order Piint Roster League ID
Misc. Line 1: Misc. Line 2
Misc. Line 3 [ Misc. Line 4 |
B addNew | X Dgets | @ Sae | 92 genes | | Cipse

Figure 8: Adding Players to a Roster

not in the selected league, they must be entered as stated above.

DakStats Setup



Section 4: Web-Syncing

After all of the statistics have been correctly entered for a game, they should be Web-Synced as soon
as possible. If unfamiliar with DakStats entry, please consult the DakStats manual or quick start guide
for the appropriate sport. The steps below will explain the Web-Sync process.

4.1 Web-Syncing

Season
Performing a season (full) sync uploads

. DakStats Web Synchronization EJ
every game in the season as well as the

Teams can use screen to report stats to the league website.

. . L2 AN ®TAFS  Upload your stats to & central website. Us this option to automatically report your
Complete I‘OSter 11‘1f01‘mat101’1. team's skaks, Make sure you have the correct profile (season and keam) selected
before syncing. The Team Code and Password will be provided by your league.
1. Goto Web-SynC > Setup . Select Web-Syne Profile: OnLine Help URL  [ttp: #/dakstatssync. dakstats. com/D akStats

Season |Demod35eason

2. Under Select Web-Sync Profile,
select the profile created in Section

The time this process takes will vary depending on
3.2 . the amourt of stats and Intemet connection speed.  Password [

8] Add Frofile S5 EdtFrofile ‘ Team [Bishap State
Team Code [DAK1543

3. Enter the Password.

S Advanced Features [Merge, Opp Rosters)

2 Comps

- / Done
~

. : BIS at NDSU 07/22/03 04:31 PM Pbp Incomplete ..
Note: If the password 1s not 15 BI5 0725705 GHET PHE. Php ol e
.. 2 Competitions were Updated
known or it is lost, please contact aine gzgtggc;e-ftewpuﬂ (100 competiions)
dakstats@daktronics.com. e e e e

Updating Opponent Period Total Stats..
Updating Opporent Stats.
Updating Goals...

4. Click Synchronize. e o
. Sending Data
5. When the Web-Sync process is e Gy Dl e 00
L. . uccesfully completed the sync
finished, a message will say ThankYoull
Successfully completed the sync. -
Thank you!!! (Figure 9). Figure 9: Completed Web-Sync Process

6. Click Done to exit.

Alternate method to Web-Sync season:
Go to Web-Sync > Web-Sync Season, and then select the previously configured season.
Follow steps 3-5 above to complete the sync.

Game
Performing a game (single) sync uploads information for the currently opened game.

Note: A single game sync may only be performed on the day of or day after the game,
typically by the home team.

1. After the game is finished, go to Web-Sync > Web-Sync Game.
2. Enter the Password.

3. Click Sync Single.

4. Click Done when finished syncing the competition.

On the Web-Sync page for the competition, scores and stats for both the home and guest
teams will be displayed. In addition, the game’s “.txt” file is uploaded to the Web-Sync
server, and a message will be sent to the opposing team’s Message Center (Figure 11), which
will allow them to download the competition to their computer.

Web-Syncing 9
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4.2

Submitting & Retrieving Game Files

Web-Sync users can quickly share game files by submitting them to and retrieving them from
the DakStats server. This eliminates the extra effort of exporting and emailing game files
between teams. This can also be used as a way to backup games online in case of hard drive

crashes or other data loss.

Submit Game File

1. With the game open, go to Web-Sync > Submit game file.
2. Click OK after the file is successfully uploaded.

Retrieve Game File

1. Go to Web-Sync > Retrieve game file.

2. Inthe Retrieve Game window (Figure 10),
select a Web-Sync profile to view
available games saved on the server.

3. Select a game from the list, and then click
one of the following buttons:

e Opponent Version: Contains the
stats uploaded by the opponent for a
competition

¢ Home Version: Contains the stats
uploaded by the team in the selected
Web-Sync profile

e Server Version: Contains only the
limited box score

Note: Users should download the Home
team’s file when one is available.

4. Click Done when finished.

Retrieve Game

Retrieve competitions to import.
Please select your Web-5ync profile, select one of the competitions from the
list, and then select which version of the File you wish to import, e
recommend using the home teant’s file whenever available.

LA STRTS

Seloot ek Sy ol
Isapi Test Server Sync Wallace State -+ | {3)

7

Server

Opponent Version WSH Yersion

“Contains the stats uploaded “Contains the stats uploaded *Contains only the
by the oppanent for a by the selected profile's team limited box score
competition

Figure 10: Retrieve Game

An alternate way to retrieve games involves the Web-Sync Message Center (refer to Section 4.3

for more information on this feature).

4.3 Web-Sync Message Center
The Web-Sync Message Center (Figure 11) is a Web-Sync Message Center:
central hub for viewing messages about software . .
. D ate | Title | Hide: |
updates/ new games to retrieve, and other 08405 | Welcome to DakStats Messages O
important information from the DakStats team. 08/10 | Game download, 0805 vs Liw O
To activate the Web-Sync Message Center, close
any open games and go to Web-Sync >
Show/Hide Message Center. The DakStats
animation on the splash screen will then be
replaced with the message center.
[ Show &l Messages Right-Click for more options
. . Double left-click for mare info
To view new messages, users must first select a
Web-Sync profile below the message center. Each Figure 11: Web-Sync Message Center
message contains a Date, Title, and Hide column.
10 Web-Syncing



Viewing General Messages
1. Double-click a general message to view it in its own window (Figure 12).
2. Click OK to exit.

Welcome to DakStats Messages

Description: Keeping in touch with our users is very important to us, This messaging section allows us ko provide you information about your Dakkronics
software, When you are done viewing a message, you can choose ko hide it, Click “Show all Messages” if you want to view old messages,

Right-click. To: Browse ko Lirl

Figure 12: General Message

Right-clicking a general message presents users with the following options:
e Browse to Url: Click to open a related website in the default web browser.
e Hide: Click to hide the message.

Viewing Game Download Message
1. Double-click a game download message to view it in its own window (Figure 13).
2. Click OK to exit.

Game download, 08/06 vs LAY

Description: Aug & 2009 3:14PM vs Lawson State, Game file available for download

Right-click To: Download Available Game

Figure 13: Game Download Message

Right-clicking a general message presents users with the following options:
¢ Download Available Game: Click to open the Retrieve Game window (Figure 10).
¢ Browse to Url: Click to open the game’s Web-Sync site in the default web browser.
¢ Hide: Click to hide the message.

Hiding Messages
Click the box in the Hide column to instantly hide a message. Alternately, right-click a
message and select Hide. Click Show All Messages to make any hidden messages visible.

Web-Syncing 11



4.4 Advanced Features
To access the advanced Web-Sync features: \eb:2ymc Advanced Feares pTr—— X
L. GotoWeb-Sync > Setup. ZALCETRTE  Tem s ot dnont e
2. Under Select Web-Sync Profile, select the resolve player ids
profile created in Section 3.2. Dawnload Oppanert’s ceter—
3' Enter the Password_ Select Team [whose rozter pou wish to download) % —
4. C(lick the Advanced Features button, and
the Web-Sync Advanced Features window Mergs Compsiiions
Wlll Open (F|gu re 14) . Use thiz option to merge duplicate competitions. an Merge...
- Reconcile Career Player 1ds
Down Ioad I n g o pponent ROSte rs Usge thiz option if yo:l player's career stats seem
If any team in the league has already Web-Synced nernecton the Webr Sy st B Cocaltn
their rosters, they may be downloaded instead of
manually entered. SetWebcast Links
e e e ftou
Note: If it is early in the season, opponents may not ! ’ ' s
have Web-Synced current rosters. If this is the case,
the previous year’s roster will download and will vV o
be available for edit later. :
Figure 14: Web-Sync Advanced Features
1. Onthe Web-Sync Advanced Features window (Figure 14) under Download Opponent’s
Roster, select the desired team.
2. Click Download.
3. Follow steps 1-2 to download the roster for each team in the schedule.
Alternate methods to download rosters:
e  With a competition open, click on the Web-Sync menu and select either
Download Visitor Roster or Download Home Roster.
IS Weboast  Help
Setup...
Publisher-Ready Reports, ..
v Relfrieve rosters on open
Cownload Yisitor Raster...
Download Home Roster. .
e From the main DakStats screen, select a Season and a Team, and then click
Download Roster.
Configure Dowrload Roster
Note: Downloading an opponent’s roster only works for other teams who use the
Web-Sync service. Teams must first be added to the current season by going to
Configure > Teams.
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Merging Competitions
Games will occasionally be duplicated if not created properly. DakStats will ask the user
to merge these games during the sync.

Note: The merging process may be avoided by creating each game with the correct date,
home and visiting team, and start time. When both teams will be syncing, be sure that
each team has matching information.

DakStats Web-Sync Merge Competitions El

Merge Duplicate Competitions
AT S Sometimes when Web-Syncing a competition between the same twa teams may get duplicated
on the central website, Use this dialog to merge duplicate competitions. Before leaving this
screen, the lisk of suspicious games should be empty! To merge a game first seleck a game in
the left hand list, Then, select the game to be merged in the right hand list, Finally, click the
Merge button. Hint: Right Click on ary competition o see more detailed information.

Season | Demo335eason
Team | Bevill State - Fapette
Problem / Suspicious Competitions Similar Competitions [involves same bwo teams)

BSF at JDC kM Php Mot Started BSF at JDC 07/03/09 10:05.4M Php Mot Started

Merge

BSF &t DC 07/03/09 10:05 AM Pbp Mot Started
BSF at NDSU 07/07/0372:28 M Pbp Mot Started

Games are listed above for the following reasons: Ioshiggfaacgfnn;ﬁﬂgm; the left hand list
1. Date has passed and it has no stats. Done 2. Select & competition in the right hand list
2. Date is out of range for the cunent season. 3. Click the Merge button

Figure 15: Merge Competitions

1. Onthe Web-Sync Advanced Features window (Figure 14), click Merge. In the
DakStats Web-Sync Merge Competitions window (Figure 15), the list on the left
shows possible duplicate games. After highlighting a game on the left, similar
competitions will appear on the right.

Note: Double headers can appear as possible duplicates because of the same date.
2. If the game on the left is the same as the competition on the right, highlight the

game on the right and click Merge. Once all duplicated games have been
merged, click Done.

Web-Syncing



Reconcile Career Player IDs

If a school has used the Web-Sync
service in previous years and there are
returning players, players’ years can be
linked to produce career statistics. It is
important to ensure that returning
players are properly linked.

1. On the Web-Sync Advanced
Features window (Figure 14),
click Career IDs.

2. The current roster is on the left,
and last year’s roster is on the
right (Figure 16). Match up each
player using the drop down lists
on the right. Select New Player
for new players to the team.

3. Players that are matched up
correctly will appear in white.
Mismatched players or new
players will appear in yellow.
Players may be mismatched
because of misspellings on one
of the rosters, or a last name
has been changed.

Set Webcast Links

This window lets users select which
competitions should include a link to a
Webcast from the Web-Sync schedule
page. Refer to Section 5 for more
information about setting up Webcasts.

1. Onthe Web-Sync Advanced
Features window (Figure 14),
click Webcast Links.

2. On the Schedule Webcasts
window (Figure 17), change the
Webcast value to Yes for each
competition that will feature a
Webcast by the home or
visiting team.

3. (Click Done when finished.

Reconcile - Resolve Player Ids

Reconcile Players for Career Reporting
LN STATS

This screen compares your current roster with last year's roster. Players must

Xl

match across multiple seasons for career stats to appear properly. Flayers listed in
YELLOW may need to be changed. If you need to make a change, dick in the

previous roster column to select the correct player.

NAIA MBA 2007

x Cancel Season I

Vv o

Team I Bluefield College:

3 Current Rioster Previous ‘rears Roster [Click to E dit] Curld  Previd -~
1 Barton, Bobby Janney, Bruce 13469 | 13463

2 | Capone, Billy Haris, Yan 13468 | 13468

3 | Christensen, Josh Sith, Matt B243 6243

4 | Coats, Lowel Kitts, Zac E242 E242

& Cax, Matt - Mew Player - 15491 0

E | Cross, Daniel Keeler, Clinton B241 E241

7 Davis, Robbie - Mew Player - 15489 0

8 | Deal Brian Fiosario, Alex 13464 | 13464

9 Fridley, Tyler Baker. Stephen 2344 2344

10 | Hagee, Jon - Mew Player - 15430 0

11 | Hanig, Wan Birowan, Timmy 13460 | 13460

12 | Howell, Donald Rodriguez, Jawy 13459 | 13453

13 |Lee Ben Fridley. Tyler 13458 | 13458

14 | MeClure, Phil Bryant, Lee 13481 13461

15 | Mellor, Jacob Capone, Billy 2351 2351 p
16 | Mines, Mark. - Mew Flayer - 15486 0

17 | Mueller, Billie - Mew Player - 15488 0

18 | Pace, Chad - Mew Player - 15487 0

18 | Ruark, Chiigtian Cox, Matt E246 E246

20 | Smallwood, Kple tueller, Eillie 13463 | 13463 j

Figure 16: Verifying Career IDs
Schedule Webcasts &‘

Set Webcast Links on Web-Sync Site
AT S

webcasting the campetition then mark as Mo’

Use this option ko show the webcast link next to your keam's competitions on the
Wweb-Sync sike, Mote: & competition should be marked as “es' if you or your
opponent is gaing ko webcast, IF neither you nor vour opponent is planning on

Vv o

Season ‘ Dema335eason
Cancel
Team ‘ Bizhop State
# | Opponent Date Status
1 | MDSU Bizon T/22/2009 4:31:00 Prd In Progress
2 | Alabama Southem T/22/2009 4:51:00 Prd In Progress
3 | Alabama Southem 742342009 3:33:00 PM In Progress

‘wieboast

No
No
No

Figure 17: Setting Webcast Links
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4.5

Publisher-Ready Reports

Publisher-Ready Reports allow users to quickly generate tab-delimited readouts of statistics
and leaders off a Web-Sync site from within DakStats. These reports may be copied and
pasted or saved and imported into desktop publishing programs.

Publisher-Ready Reports @
Publisher-Ready Reports
DA STATS Use this screen to download a variety of reports from the Web-Sync site in a tab-delimited format that is easily pasted into publishing software. Use the dropdowns to
choose the type of data you want returned in the report {teamfindividual, conferencefoverall, etc.). Most reports available on the Web-Sync site can be accessed with this
feature.
= Name G FG Pct 3P Pct FT Pct HI PTS AVE
Lights Schemele, Samm 31 142336 0423 39107 0364 141171 0825 24 464 1497
; Gaizutyte, Zivile 31 157-338 0464 16-33 0410 100134 0746 26 430 13.87
Profile | 2003-2010 SKYLIGHTS BASK ¥ Keller, Taylor 31 108-269 0401 42128 0328 93115 0803 20 351 11.32
Schwenke, Laramie 18 2586 0291 1343 0302 3950 0780 15 102 567
Keller, Laci 23 53127 0465 02 0000 3466 0515 14 152 5.24
Season 2009 ¥l | |Hemandez, Awilda 23 47128 0367 2463 0331 2435 0636 13 142 490
Swaggard, Casceal 30 42114 0368 00 0000 3748 0771 10 121 403
B Jordan 30 3693 0387 11-27 0407 1018 055 9 93 310
Level |Teams =l || [Montgomer, Jessica 7 720 0350 17 0143 58 0625 7 20 2886
Binghar, Kori 30 2686 0302 1546 0326 813 0615 20 75 250
Kuntz, Katie 26 1727 0630 00 0000 1417 0824 10 43 1.85
[~ Opponert /MY TEAM :]'
e [ ]
Scope  |Individual Stats [
Category | Scoring v
@ Overall " Conference
@ ‘web-Sync Connected
Refresh Copy To Clipboard l Save &s Close

Figure 18: Publisher-Ready Reports

1. Go to Web-Sync > Publisher-Ready Reports.

2. In the Publisher-Ready Reports window (Figure 18), select a previously created Profile.

Note: Make sure the Web-Sync Connected message appears in the lower-left corner.
If the Web-Sync Connection Error message appears, click Refresh to try again. If the

message persists, verify the DakStats computer is connected to the Internet.

w

4. Under Level, select Division, Conference, Teams, or Player.

Select a Season. Any previously Web-Synced season is available.

Note: At this point, users may check Opponent and select an opposing team, or
simply leave MY TEAM selected.

5. Leave the Type set to Stats.
6. Select a Scope. The settings will vary based on the selected Level:

Level Scope

Division Individual Leaders
Team Leaders

Conference Individual Leaders
Team Leaders

Team Individual Stats
Team Stats

Player Player

Web-Syncing
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7. Select a Category. The available categories will vary based on the Scope and the sport,
and are also visible on the Web-Sync page:

Level Season

'

Division |

NAIA Men's Basketball
Quick Links HALA

Divizion Page Standings Team Leaders Individual Leaders

| <summary | stats [ Ao
| Team Stats Leaders ' Printer Friendly
Mo Scope

tegory: @coring Offense/Game 2[) @ Overall O Canference

Last updated:

Select a

Type Category

8. Leave Overall selected to show all stats or click Conference to filter the stats.
9. After selecting the desired settings, click GO to generate the report.
10. Once a report has been successfully generated, users have a couple options for
getting the raw data into a publishing program:
e Click Copy To Clipboard to take a quick snapshot of the data that can be pasted
into the publishing program.
e Click Save As to save the report as a text file that can be imported into the
publishing program.

Note: Once the data is in the publishing program, it may be necessary to use the
[Tab] key to manually adjust the spacing between the stat categories so that the
correct information lines up between each player or team.

Web-Syncing



Section 5:

Webcast Feature

Web-Sync users may use the Webcast feature to send live game information and statistics to the
internet for fans and media to view. In order to use the Webcast feature, stats must be entered in Play-
by-play mode and Internet access at the venue is required.

Webcast may be used on the same computer used for Web-Sync, or on a different computer
altogether. Setup will vary slightly between the two options.

5.1

5.2

Webcast on Web-Sync Computer

Follow the steps below to set up the Webcast feature on the same computer that is used for
Web-Syncing.

Note: Games must be Web-Synced before they can be Webcasted.

Configuring the Web-Sync Webcast

Go to Webcast > Configure to open
the DakStats Webcast Properties
window (Figure 19).

2. Click on the Web-Sync tab.

3. Click Enable Web-Sync.

Note: Do not change the default URL.

4. Click Apply.
5. Click OK.

DakStats Wehcasl] C5TW webcast ‘web-Sync 1 EameEasl]

[v Enable Web-Sync

The Web-Sync Webcast iz only used by teams that use the Web-Spne Stalistics Service
from Daktronics. Enabling this option will submit your scores and webcast to pour team's
Weh-Sunc site:

Post Settings

LRL: |ww.dakstatssync.dakstats.comf’dakstalssync/dakstatssync.dIIMebEast2

Part: v Default Paort Set Detault
Authentication Settings:
]
Versior: 2.2.4.2
(u] Cancel ‘ Apply | Help |

Figure 19: Enabling the Web-Sync Webcast

Setting Webcast Links on Web-Sync Site

The Web-Sync site will not automatically display the link to Webcasts for games until the
game is opened. However, the links can be set to show up for all future games. This step is
entirely optional. Refer to Section 4.4 for more information.

Webcast on Secondary Computer

Many schools take a laptop to games to record statistics and Webcast and then transfer the
statistics to a different computer in order to Web-Sync. To perform this process, the Webcast
will need to be set up a little differently, as explained in the following steps.

1. Inthe DakStats program, go to Web-Sync > Setup.

Click Add Profile.
Enter a valid Email address.

Click Save.
Click Done.

Noakrwh

Select the Association, Season, and Team from the appropriate menus.

Change the Profile Type to Retrieve Only Web-Sync.

e  Get the rosters for opponent teams as explained in Section 4.4.
e Configure the Webcast Component as explained in Section 5.1.
e Set the Webcast Links on the Web-Sync site as explained in Section 4.4.

Webcast Feature
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5.3 Webcasting During the Game

1. Open the game that is about to begin.

2. Go to Webcast > Start.

3. Anindicator in the Game in Progress bar will turn from red to green if the game is
successfully Webcasting (Figure 20).

==y B E4E G §of daf TO S0 %

CRIC - YWiebcast

1]
WKL Trn Fouls I:I Bonus Pozs ~ P

Figure 20: Webcast Indicator

Note: To view the current Webcast:

1. Go to www.dakstats.com/websync.
2. Navigate to the team’s webpage, and links will be available as shown in Figure 21.

Games with the ((W)) links have either been properly set up for a future Webcast or have
already occurred and have been Webcasted.

2M0/2007  Southern Virginia Univ. H 83 w (8" R})]
2/18/2007  Lindsev Wilson Collegs H 01 L (3" 31}
2/6/2007  Lindsev Wilson College H 181 W (8" 31}
2M7/2007  Lindsev Wilson Colleas H 87 W (3" 31}
2/20/2007  Wiliam Carey University H 11-12 L ((own
2/23/2007  Huntingten Univ H 111 W (" 21}
2/23/2007  Huntingten Univ H 101 w (own
2/27/2007  Missouri Baptist Univ H 11-3 W (" 21}

Figure 21: Viewing Webcast Links
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Section 6: Web-Sync Team Admin Pages

This section explains how to manage and edit team pages on the Web-Sync site. With the Team
Administration pages, users can edit team information displayed on the Web-Sync site, edit team
background and text colors, and upload team logos, sponsor advertisements, and headshots.

Note: Any images that are uploaded will not appear until approved by a DakStats representative.
Images may only be uploaded using Microsoft® Internet Explorer® (NOT Mozilla Firefox®).

6.1 Login

1. Open Internet Explorer and go to www.dakstats.com/websync.
2. Click Member Login at the top of the screen (Figure 22).

ff DakStats3000 WebSync - Windows Internet Explorer,
Q@ * | & ] http:/wsws. dakstats, compwebsync

File Edit ‘iew Favorites Tools  Help

w o |8E|' + | € Dakstats3000 WebSync |§ http:ijwww.daktrnnlcs.w}_@kﬂats@ 3000 - Dakstats.., ‘ |
Member Login FAQ's Contact Us Advertising
DAKSTATS .

Associations / Leagues

Alabama Community College Conference ACCC

Alabama High School Athletic Association AHSAA

Alabama High School C i AHSCH

Amateur Athletic Union AAU

Canadian Colleges Athletic Association / Association canadienne du sport collegial CCAA

Figure 22: Member Login Page
3. Type in the Username and Password.

Note: The Username is the Team Code. The Password is the Web-Sync password. If
this information is not known or lost, please contact dakstats@daktronics.com.

4. Click Login.

6.2 Editing Team and Sponsor Information

The Edit Team and Sponsor Information page is used to change team information as well as
upload and edit team logo and sponsor advertisements.

1. On the main School Administration page, click Edit Team and Sponsor Information
below the appropriate sport (Figure 23).

Log Off
'_ITH_"I Dakota State Univ Baseball
= 0A KU1
s -i Eqd
Manage Headshots Edi Schedule/Scores
Rogter ——7—

Figure 23: Editing Team and Sponsor Information

2. (Click Save at the bottom of the screen after making the desired changes.
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Team Information
All of the following information entered on the Edit Team and Sponsor Information page is
optional, but it is helpful to include for fans and media viewing the site:

Stadium name

Stadium address

Stadium city

State

Zip code

A personal email address or the coach’s email address. Email addresses are NOT
visible to fans viewing the site.

School athletic website address

o Coach’s name

School enrollment

Team Page Background Color and Text Color
Use this feature to change the background and text color of team pages.

1. Onthe Edit Team and Sponsor Information page, (oo
CliCk Select New below Team Page Background € | http:ffwww, dakstats.comfwebsync/Pages|TeamAdmin/ColorPicker.a: v
Color to choose a color for the pages.

2. Choose a background color and then click Select
Color to save the changes (Figure 24).

3. On the Edit Team and Sponsor Information page,
click Select New below Team Page Text Color to
choose a color for the text.

4. Choose a text color and then click Select Color
to save the changes (Figure 24).

€ Internet H100% ~

Figure 24: Choosing Colors

Team Logo
Use this feature to upload a team logo. Internet Explorer
must be used to upload team logo images.

Note: The logo must be formatted at 72 DPI and at least 60 x 60 pixels.
1. On the Edit Team and Sponsor Information page, click Browse under Team Logo.

2. Locate the desired logo image file, and then click Open.

Note: Logos will not appear on the page until approved by a DakStats representative.

Division, Region, or Conference Alignment
If the school changes division, region or conference, the alignment may be changed on the
Edit Team and Sponsor Information page as needed:

e Select the new division from the Divisions dropdown menu.
e Select the new region from the Regions dropdown menu.

e  Select the new conference from Conferences dropdown menu.

Web-Sync Team Admin Pages



Sponsor Advertisements

Sponsor advertisements may be uploaded to a team’s Web-Sync site as a means of earning
extra money for the team. There is a maximum of two advertisements per team. Internet
Explorer must be used to upload team sponsor advertisements.

Note: It is recommended that a sponsor advertisement is 200 pixels wide by 125 pixels
high. Image files can be no more than 200KB in size.

1. On the Edit Team and Sponsor Information page, click Browse under the Sponsor
Advertisement heading.
2. Locate the desired logo image file, and then click Open.
Note: Sponsor advertisements will not appear on the page until approved by a
DakStats representative.
6 . 3 M an ag i n g H eads h ots E:?U':';g:e?ri?ddshsutt]gzt:s 60 pixels wide by 60 pixels tall
Image files can be no more than 200KE in size.
Player headshots may be uploaded to Hlame: Hiatt *““ms"s”elma - reviously uploaded image
appear on individual stats pages. The 7
same headshot images can also be used Browse for an image on
for Webcasts. Internet Explorer must be Status: No Image @

used to upload headshot images. Figure 25: Managing Headshots
Note: Recommended headshot size is 60 x 60 pixels. Images can be no more than 200 KB
in size.
1. On the main School Administration page, click Manage Headshots.
2. Each player’s name is listed on this screen. Click Browse below their name to locate
the appropriate headshot image file (Figure 25).
3. Click Open.
4.  When done uploading headshots, click Save at the top or bottom of the page.

Note: Headshots will not appear on the page until approved by a DakStats representative.
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Section 7: Web-Sync Tournaments

The DakStats program includes a tournament feature to make it easy for Web-Sync users to compile
tournament results and statistical leaders. The site includes team and individual stat leaders,
tournament results, and Webcasts. It also allows the tournament host to report stats directly to the
Web-Sync site so the results will be included with season stats for each team.

Cumulative tournament statistics on the tournament pages update every time a user Web-Syncs,
instead of during the nightly process that regular Web-Syncing goes through. This ensures
tournament statistics are the most up-to-date.

7.1

7.2

7.3

Web-Sync Tournament Setup

The tournament must be registered. To do so, contact Daktronics with the following
tournament information:

e Start date

e End date

e  Number of teams

e Host school

e Contact information

After receiving the tournament information, Daktronics will set up the tournament and
supply a Tournament ID and Password. Email dakstats@daktronics.com or call 888-325-7828
to set up a tournament.

DakStats Version

Ensure that the latest version of DakStats is installed. To do so, click Help > Register. Users
will need to have at least the following versions or above:

e Version 4.22 of DakStats Football, Volleyball and Soccer
e Version 4.24 of DakStats Baseball
e Version 4.11 of DakStats Basketball

If the latest version is not installed for a particular sport, please refer to Section 2.1 to get the
latest version. Be sure to close any open DakStats program before reinstalling.

DakStats Setup

To initially set up DakStats for a tournament, the following steps must be completed.

1. Create a Season (Section 3.1).
2. Enter Teams (Section 3.3).
3. Create a Web-Sync Tournament Profile:

Note: Create the Web-Sync profile as described in Section 3.2. However, choose
Tourney Host Web-Sync as the Profile Type. Enter the League ID in the Tournament Set
Up section and click Verify Tournament.

4. Retrieve Rosters (Section 4.3).
5. Create Games (Section 3.3).
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7.4

Add games to the tournament:

e  Go to Web-Sync > Setup.

e  Select the tournament profile under Select Web-Sync Profile.

e  Enter the given password from DakStats.

e  Select the first game in the list of competitions on the left side and click Sync
Tourney; do this for each game in the tournament.

Enable Webcasts:

e  Go to Webcast > Configure.
e  Click the Web-Sync tab.

e  Check Enable Web-Sync.

e  Click OK.

Note: If each game is not Web-Synced individually, they will not appear on the Web-Sync
site. This should also be done after creating games for other rounds.

Web-Syncing Tournament Statistics

Follow the steps below to upload final statistics for the game.

1.

2.
3.
4

Go to Web-Sync > Setup.

Select the tournament profile under Select Web-Sync Profile.

Enter the given password from DakStats.

Select the completed game from the list of competitions and click Sync Tourney.

Note: Be sure to do this after each game is completed, or the game statistics will not appear
on the Web-Sync site.

24
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Section 8: WebTickers

DakStats WebTickers (Figure 26) are a quick and easy way to display live game scores and schedules
for any Web-Sync league on an outside website. Refer to the DakStats WebTicker Quick Guide
(DD1685707) for more information.

Filters: Sport Conf School

Men's Soccer Box

Westminster College of Salt
Lake City
Southwestern College

7

Men's Soccer
Rogers State

Ottawa University

Men's Soccer

~ Powered by DakStats®
Figure 26: DakStats WebTicker
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Section 9: Troubleshooting Common Problems

Below are some of the most common problems that users encounter when attempting to Web-Sync.
If a certain question is not covered below, please feel free to email dakstats@daktronics.com or call
888-325-7828.

9.1 Duplicate Players within Rosters

1. On the Configure Rosters screen, attempt to delete one instance of the player. If the
first instance cannot be deleted, attempt to delete the second. If neither can be
deleted, proceed to the next step.

2. Merge the players:

a. On the Configure Rosters screen, click the first instance of the player, hold [Ctrl],
and then click the second instance of the player.
b. Click the Merge button that appears in the bottom right portion of the screen.

Note: If both instances of the player have statistics in Play-by-play games, the program will
not let them merge. A message will appear that says Both players have stats in Play-by-play
games. Please manually edit the Play-by-play games so that only one of the players has stats.

a. Attempt to delete one of the players. It will show a list of Play-by-play games in
which the player has stats.

b. Open each game listed for the player, and then edit each play in which the player
is involved by giving the stats to the other instance of the player instead.

c. Go back to the Configure Rosters screen and attempt to Merge the players again.

Note: If both instances of the player have statistics in the same game, the program will not let
them merge. A message will appear that says Both players have stats in the following game.
Please manually edit the game so that only one of the players has stats.

a. Open the game(s) listed in the error message.
b. Go to Game Control > Game Finished so that the stats may be edited.
c. Total the statistics for the two players into just one of the duplicate players.

Note: For DakStats Baseball, it will also be necessary to click In Game in the top
right corner of the screen. If the player is in the list, remove him or her.

Click Game Control > Game Finished to finish the game again.
e. On the Configure Rosters screen, attempt to merge the players again.

9.2 Duplicate Teams within DakStats
If there are duplicate teams within DakStats:

1. Attempt to delete one of the teams. If one does not delete, try the other. If neither of
the teams can be deleted, proceed to the next step.

2. Inorder to combine the teams, it will be necessary to export the games involved,
delete the games, delete the teams, and then re-import the games under the correct
team. The steps below explain this process:

a. On the Configure Teams screen, change the abbreviation of the duplicated team to
“AAA” in order to differentiate between teams in the upcoming steps.
b. Export the games involving the duplicate team (“AAA”).
1) Go to File > Export Game.
2) Select the Season.
3) Select each game individually and click Export.
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c¢.  Delete the games involving the duplicate team (“AAA”).
1)  Go to Configure > Games.
2)  Choose the games involving the duplicate team and click Delete Game.
3)  Delete the duplicate team (“AAA”) on the Configure Teams screen.
4)  Import the games by going to File > Import Game.
5)  Make sure to select the team when it says Problem Resolving Teams instead

of clicking Add New.
9.3 Invalid Team Code When Web-Syncing
When trying to Web-Sync, the following error appears: TEAM has invalid team code.
e Make sure a Team Code for each team is entered on the Confiqure Teams screen. If the
team in question is not in the league, select it as a Non-Member School:
a.  On the Configure Teams screen, select the team.
b. Click Look Up ID / Code.
c.  Click Select As Non-Member School.
9.4 Moving DakStats to a New Computer
To move the DakStats program and statistics to a new computer:
1. On the new computer:
e Download the latest DakStats program from www.dakstats.com/download.html.
e Email the serial number and version number to dakstats@daktronics.com to
obtain a registration code.
2. On the old computer:
e Open “My Computer”.
e Go to “C:\Daktronics\”, and open the “DakStats” folder for the applicable sport.
e  Within the DakStats folder, there will be folders named the same as the seasons
that were created within DakStats. Burn these folders to a disc or copy them to a
USB flash memory drive.
3. Place the copied season folders in the same “C:\ Daktronics\ DakStats [Sport]”
directory on the new computer.
9.5 Deleting Games / Duplicate Games on Web-Sync Site
If a schedule on the Web-Sync site has games that should not be there or are duplicated:
1. The game must be in the DakStats schedule, not just on the Web-Sync schedule. If it is
not in the schedule, run the Web-Sync process to download the game into DakStats.
2. Go to Web-Sync > Setup.
3. Enter the Web-Sync Password.
4. Click Advanced Features.
5. Click Merge.
6. Suspicious competitions appear in the left-hand list. Select the duplicate competition
in the left-hand list.
7. Select the game to be merged in the right-hand list.
8. Click Merge.
Note: If the game on the Web-Sync site has opponent statistics, simply deleting it
from the DakStats schedule and Web-Syncing will not remedy the problem, and the
above procedure must be performed.
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9.6 Incorrect Career Statistics

If there are players on the Web-Sync site with career statistics linked that are linked to
another player’s statistics or shouldn’t be linked at all:

1.
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Go to Web-Sync > Setup.

Select the profile under Select Web-Sync Profile.

Enter the Web-Sync Password.

Click Advanced Features.

Click Career IDs.

The current roster will appear on the left side of the screen.

e  If players are returning, choose their names from the dropdown menu to the left
of their names.

e  If players have not played for the team before, leave the option set to Add New
Player.

Make sure all returning players match up with their own name in the right column.
Note: If a player has transferred from another school in the same league, contact

dakstats@daktronics.com to have their career statistics linked. Please provide the
player’s name, the current school, and the school from which they transferred.

When finished matching up the players, click Done.

9.7 Deleting Players from the Web-Sync Site

If there is a player that should no longer be on the team roster, and when the player is deleted
from DakStats and Web-Sync, he or she re-appears in the roster:

1.
2.
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Determine in what game(s) the player in question is involved.

Remove all statistics for the player. It may be necessary to switch the game to Box
mode to change the statistics.

Web-Sync with the player’s statistics set to all zeros.

Go to Configure > Rosters.

Choose the Season.

Choose the Team.

Click on the player to be deleted.

Click Delete.

Run the Web-Sync process again to remove the player from the Web-Sync site.

Note: If players have statistics associated with them on the Web-Sync site, they cannot just be
deleted from a DakStats roster, as they will be downloaded back after a Web-Sync.
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Section 10: Contact Information

The DakStats website includes a searchable Support Knowledgebase that can help answer many
questions about the DakStats program or the Web-Sync process. To search the articles, go to
www.dakstats.com and click Support.

If any question is not answered after reading the Support Knowledgebase, contact the DakStats
Helpdesk using the information below:

Mail: Daktronics, Inc., Customer Service
201 Daktronics Drive
P.O. Box 5128
Brookings, SD 57006
Phone: DakStats Help Desk: 1-888-325-7828
DakStats Fax: 1-605-697-4700 Attn: DakStats

Email: dakstats@daktronics.com

Contact Information
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Appendix A: DakStats and Web-Sync Setup
Checklist

Install and Register latest version of DakStats
Create a new season

Enter teams using the Via List button

Enter the roster / Download opponent rosters from Advanced Features of
Web-Sync

Enter games / schedule

Create new Web-Sync profile or edit last year’s profile

Web-Sync schedule and roster

O 0O 00 0000

Verify career statistics links

DakStats and Web-Sync Setup Checklist
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